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Policy for use of ride-on buggies on the Golf Course

1. Introduction

Richmond (Yorks) Golf Club (RGC) wants to encourage and widen participation in golf as much as possible. The purpose of this policy is to:

-	establish a standard for the safe operation of ride-on buggies on the course
· set down the criteria and conditions to be met for buggy use. 
The Club has a duty of care to all users of the golf course. The topography of certain areas of the course means caution must be shown by the user of a ride-on buggy. It is also necessary for the Club to provide a safe means of access for all golfers including those given permission to use buggies. Moreover, the Club has to ensure the safety of golfers who do not wish to use ride-on buggies but who might be at risk from a mechanically defective ride-on buggy or its careless use. This duty of care also applies to members of the public using the various rights of way.

2. Qualification
Any person who wishes to use a ride-on buggy on the golf course is deemed by so doing, to have the knowledge, training and skill to safely operate this vehicle and to be fully accountable for their actions and the consequences thereof. The safe operation of ride-on buggies on the course requires adherence to the standard of care prescribed by this policy and the associated appendices to be signed and acknowledged by the buggy user/hirer:

3. Buggy Restrictions
The Head Greenkeeper, or a member of the Greenkeeping Team, will assess the course condition and if conditions warrant, buggies will be banned, or restricted to a number of specific holes which are deemed safe for buggies. This restriction is normally applied to but not limited to holes 10, 11, 16, 17 & 18, which have a relatively flat topography. or unsuitable conditions include waterlogging, frost, etc. In the absence of Greenkeeping staff on site, the Shop will contact the on-call Greenkeeper for advice. The Golf Club will follow current legislation concerning golfers with disabilities as detailed in the link below:
https://www.gov.uk/rights-disabled-person
Golfers with disabilities who may require a ride on buggy are advised to check the status of the course before they visit


4. Use in General Play and Competitions
· During general play and open competitions, a ride-on buggy can be used by members, visitors and guests. 
· Ride-on buggies may be used during closed competitions by those over 70 years of age, or by those suffering from a disability within the meaning of the Disability Discrimination Legislation.  The Golf Club will follow current disability related legislation as set out earlier within this policy.  Those golfers with disabilities wishing to hire or use buggy’s should provide a completed Medical Form (Appendix 4) and lodge this with the Secretary or appointed deputy. 
· Short term injuries such as broken bones, pulled muscles or any other medical condition which do not meet the criteria of a ’Disability’ under the current Disability Discrimination Legislation may not use a ride-on buggy in closed competitions. Exceptions to these rules may be authorised on the day by the Secretary of appointed deputy. Buggy use in National, Elite and Regional (Yorkshire Union, Teesside Union, Alliances, etc) competitions will comply with the rules of the appropriate body.
To assist the safe employment of ride-on buggies all users must comply with the following conditions:
· Ride-on buggies will only be available to golfers over the age of 18 years unless the individual is disabled and must only be driven by an adult over the age of 18 years.
· Ride-on buggies must be operated with the utmost courtesy, care and consideration for the safety and convenience of pedestrians.  Pedestrians must be afforded the right-of-way at all times.
· The signs and instructions employed on the course to warn buggy riders of potential danger areas or, areas forbidden to ride-on buggies because of concerns about danger or, the potential to cause unacceptable wear and tear to the course, must be followed at all times.
· Ride-on buggies must be operated and parked in such a manner that they do not impede or interfere with normal pedestrian or vehicular flow on roadways, ramps or pavements.
· Ride-on buggy operators will be responsible for the security of ignition keys for the period that the buggy is on the property owned by the Club.
· Richmond Golf Club has no responsibility for ensuring the safe operation of ride-on buggies on or beyond the confines of the course and the club car-park other than those operated by their servants or agents. The Club will accept no responsibility for any loss or damage caused to any property other than that arising from the negligent use of a ride-on buggy by their servants or agents
· Ride-on buggies will be used only between dawn and dusk.
· Ride-on buggies must be operated in compliance with the common` rules of the road` at all times.
· Operators must stop the buggy at blind intersections and proceed with caution.
· The consumption of alcohol and/or the improper use of drugs is strictly forbidden.
· A ride-on buggy shall only be used for the number of occupants it was designed to carry and only by authorised users.
· The Secretary or appropriate deputy has the authority to immediately prohibit any individual from using or being carried on a ride-on buggy.  Application for reinstatement of permission can only be made to the Board of Directors.

5. Safe Working Practice 

	Hired Buggies - Before Use
All users who hire a ride-on buggy from the Golf Club must sign a Golf Buggy Safety Policy Acknowledgement Form at the shop /behind the bar if the shop is shut before they are allowed to drive the buggy - Appendix 1.

	Owned Buggies

· All members of the Golf Club who own their own Buggy must sign a Golf Buggy Safety Policy Acknowledgement Form before using their Buggy on the Golf Course - Appendix 2
· Each member must lodge with the office a copy of their valid insurance policy to cover liability for risks to third parties. 
· Both of these documents require renewal each year when payment for buggy storage is made to the Secretary.
· If the member does not have an insurance policy, they are personally responsible for any damage, injury, etc and agree to indemnify the Golf Club this indemnity is to be in writing.

During Use

· Do not move off until the occupants are seated and all must remain seated while the vehicle is in motion.
· Ride-on buggies must not be driven in prohibited areas.
· The vehicle must not be used on tees, greens or the slopes leading up to them.
· The vehicle must not be used within 2 metres of any bunkers, ditches or ponds or slopes leading to them.
· Set the parking brake before leaving the vehicle.
· Always consider the terrain, existing vehicular and pedestrian traffic conditions and environmental factors that may affect your ability to operate the vehicle safely.
· To avoid tipping over, drive the buggy straight up and down severe slopes.
· Be extra careful when the course is wet and muddy.
· Pedestrians have priority on public footpaths.
· Traffic on the entrance road has priority.

After Use
· When the vehicle is left unattended, turn the operating key to the off position, remove the key and engage the parking brake.
· For hired vehicles return the key to the Shop, or when closed to the Bar, and collect any deposit.
· For owned vehicles left on site, return it to the Buggy Store and ensure the facility is locked. 

This Buggy Policy has been prepared using current guidance from the following Authorities :-
The Royal & Ancient Rules Executive
England Golf
Yorkshire Union of Golf Clubs
National Golf Clubs’ Advisory Association


Approved by the Board of Directors of RGC

Date:6th October 2025






Appendix 1 - Golf Buggy Safety Policy Acknowledgement Form for Buggy Hire

All Golfers who hire a Buggy must complete this form

Any person who hires a Ride-on buggy from the Golf Club is deemed to have the knowledge, training and skill to safely operate the vehicle and shall be fully accountable for their actions and consequences thereof.
The safe operation of Ride-on buggies require adherence to the minimum standard of care prescribed by the policy.

Name of User:
Address:


Buggy Number:

By signing below, I acknowledge that:

· I am competent to drive a golf buggy. 

· I understand the terms and conditions of The Richmond (Yorks) Golf Club Golf Buggy Policy, which is available in The Shop.

· I have been given the opportunity to ask questions related to this Policy. 

· I am aware of the areas where I am unable to take a Ride-on buggy. 

· I will ensure that the buggy will be operated in accordance with The Richmond Golf Club (Yorks) Golf Buggy Policy.

•	I agree to indemnify Richmond Golf Club (Yorks) against all claims, costs and demands made against the Golf Club arising out of or in connection with the use of the golf buggy. 

Signature of User						Date 
	

Name of RGC Official 

Signature of RGC Official					Date

Appendix 3 - Golf Buggy Safe Working Practice at RGC
All buggy drivers must strictly observe the following directions, whether using a hire buggy or their own buggy. On all holes, the key is to proceed with caution at all times. The directions may alter during inclement weather, eg avoiding the 6th and 15th fairways.
	
	Hole No.
	Directions

	1
	Drive up the hill on the left side.

	2
	Drive slowly down the path from the tee & exit the hole using the entire path to the left of the green. Do not try to short cut the exit.

	3
	Approach the road slowly. Road users have priority.

	4
	Follow the path to the right of the green.

	5
	Leave the tee down the path to the left of the green.

	6
	Use the gravel path near the ditch and left of the fairway or semi rough.

	7
	Proceed slowly down the right of the fairway and green.

	8
	Slowly down the hill, use the gravel patch near the ditch.

	9
	Use the path and proceed slowly up the hill to the right of the green. Users of the Public Footpath have priority.

	10
	No specific rules.

	11
	Slowly down the hill approaching the green and drive right of the green.

	12
	Slowly down the hill and use the gravel path to the left of the green.

	13
	Use the gravel path to exit the tee, drive to the right of the fairway. Users of the Public Footpath have priority.

	14
	Care down the hill and travel to the left of the green.

	15
	Care down the hill and travel up the left of the fairway.

	16
	Follow the path as far as the fairway and travel right of the green. Users of the Public Footpath have priority.

	17
	Travel to the left and park the buggy next to the 18th tee.

	18
	Follow the path and travel to the left of the green.
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